
Privacy Policy 
 
This privacy policy has been compiled to better serve those who are concerned with how their 'Personally 
Identifiable Information' (PII) is being used online. PII, as described in privacy law and information 
security, is information that can be used on its own or with other information to identify, contact, or locate 
a single person, or to identify an individual in context. Please read our privacy policy carefully to get a 
clear understanding of how we collect, use, protect or otherwise handle your Personally Identifiable 
Information in accordance with our website. 
  
What personal information do we collect from the people that visit our blog, website or app? 
 
When registering our site, as appropriate, you may be asked to enter your name, email address, phone 
number or other details to help you with your experience. 
  
When do we collect information? 
 
We collect information from you when you subscribe to a newsletter, fill out a form or enter information on 
our site, or provide us with feedback on our products or services  
 
How do we use your information? 
 
We may use the information we collect from you when you register, make a purchase, sign up for our 
newsletter, respond to a survey or marketing communication, surf the website, or use certain other site 
features in the following ways: 
     • To send periodic emails regarding your order or other products and services. 
     • To follow up with them after correspondence (live chat, email or phone inquiries) 
  
How do we protect your information? 
 
Your personal information is contained behind secured networks and is only accessible by a limited 
number of persons who have special access rights to such systems, and are required to keep the 
information confidential. In addition, all sensitive information you supply is encrypted via Secure Socket 
Layer (SSL) technology. 
  
We implement a variety of security measures when a user enters, submits, or accesses their information 
to maintain the safety of your personal information. 
  
All transactions are processed through a gateway provider and are not stored or processed on our 
servers. 
  
Do we use 'cookies'? 
 
We do not use cookies for tracking purposes. 
  
You can choose to have your computer warn you each time a cookie is being sent, or you can choose to 
turn off all cookies. You do this through your browser settings. Since browser is a little different, look at 
your browser's Help Menu to learn the correct way to modify your cookies. 
  
If you turn cookies off, Some of the features that make your site experience more efficient may not 
function properly.that make your site experience more efficient and may not function properly. 
 
Third-party disclosure 
 
We do not sell, trade, or otherwise transfer to outside parties your Personally Identifiable Information 
unless we provide users with advance notice. This does not include website hosting partners and other 
parties who assist us in operating our website, conducting our business, or serving our users, so long as 



those parties agree to keep this information confidential. We may also release information when it's 
release is appropriate to comply with the law, enforce our site policies, or protect ours or others' rights, 
property or safety. However, non-personally identifiable visitor information may be provided to other 
parties for marketing, advertising, or other uses. 
  
Third-party links 
 
Occasionally, at our discretion, we may include or offer third-party products or services on our website. 
These third-party sites have separate and independent privacy policies. We therefore have no 
responsibility or liability for the content and activities of these linked sites. Nonetheless, we seek to 
protect the integrity of our site and welcome any feedback about these sites. 
  
We have implemented the following: 
 
     • Remarketing with Google AdSense 
     • Google Display Network Impression Reporting 
     • Demographics and Interests Reporting 
     • DoubleClick Platform Integration 
  
We, along with third-party vendors such as Google use first-party cookies (such as the Google Analytics 
cookies) and third-party cookies (such as the DoubleClick cookie) or other third-party identifiers together 
to compile data regarding user interactions with ad impressions and other ad service functions as they 
relate to our website. 
  
Opting out: 
 
Users can set preferences for how Google advertises to you using the Google Ad Settings page. 
Alternatively, you can opt out by visiting the Network Advertising Initiative Opt Out page or by using the 
Google Analytics Opt Out Browser add on. 
  
Does our site allow third-party behavioral tracking? 
 
It's also important to note that we do not allow third-party behavioral tracking 
  
Children Online Privacy  
 
We do not specifically market to children under the age of 13 years old. 
  
Canada's anti-spam legislation (CASL) 
 
The CASL is a law that sets the rules for commercial email, establishes requirements for commercial 
messages, gives recipients the right to have emails stopped from being sent to them, and spells out tough 
penalties for violations. 
 
We collect your email address in order to: 
 

• Send information, respond to inquiries, and/or other requests or questions 
• Market to our mailing list or continue to send emails to our clients after the original transaction has 

occurred. 
  
To be in accordance with CASL, we agree to the following: 
 

• Not use false or misleading subjects or email addresses. 
• Identify the message as an advertisement in some reasonable way. 
• Include the physical address of our business or site headquarters. 
• Monitor third-party email marketing services for compliance, if one is used. 



• Honor opt-out/unsubscribe requests quickly. 
• Allow users to unsubscribe by using the link at the bottom of each email 
• If at any time you would like to unsubscribe from receiving future emails, you can follow the 

instructions at the bottom of each email and we will promptly remove you from correspondence. 
  
Your acceptance of these terms 
 
By using this Site, you signify your acceptance of this policy and the Terms of Service. If you do not agree 
to this policy, please do not use our Site. Your continued use of the Site following the posting of changes 
to this policy will be deemed your acceptance of those changes. 

Contacting Us 
  
If there are any questions regarding this privacy policy, you may contact us using the information below. 
  

www.peakformphysio.com 
515 Lakeshore Rd E Unit 111 
Mississauga, ON L5G 1H9, Canada 
info@peakformphysio.com 

  
Disclaimer 
 
You should consult your physician or healthcare professional before beginning any exercise program and 
to determine if it is appropriate for you. The general information you may see on this Site is not intended 
to diagnose any medical condition or to replace your healthcare professional. If you experience any 
symptoms of weakness, light-headedness or dizziness, chest pain, nausea, or shortness of breath, pain, 
or difficulty, stop and consult your healthcare provider. Mild soreness after exercise may be experienced 
after beginning a new exercise. Contact your healthcare professional if the soreness does not improve 
after a couple of days. 
 
This Site offers health, fitness, and nutritional information and is for educational purposes only. If you 
have questions or concerns regarding your health, you should always consult with a physician or other 
healthcare professional. The information seen on this Site is not a substitute and/or replacement for 
professional medical advice, diagnosis, or treatment. Do not disregard, avoid or delay obtaining medical 
or health related advice from your healthcare professional based on information from this Site. The use of 
any information provided on this Site is solely at your own risk. 
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